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Member Behaviour
Member behaviour refers to the actions, attitudes, and interactions exhibited by individuals within a specific group, organization, or community. It encompasses a wide range of observable and measurable activities that reflect how members of a group engage with one another and contribute to the overall dynamics of the collective entity. Understanding and analysing member behaviour is crucial for leaders, managers, and researchers in various contexts, including businesses, social groups, and online communities (Brown & Pehrson, 2019).
In any given group, members' behaviour is influenced by a combination of internal factors, such as personality traits, values, and motivations, and external factors, such as organizational culture, group norms, and societal expectations (Rostiawati & Akbar, 2019). The interplay between these factors shapes the way individuals act within the group and contributes to the overall group dynamics. In various contexts, strategies may be employed to encourage positive member behaviour, such as fostering a supportive environment, providing clear communication, establishing and reinforcing group norms, and addressing conflicts in a constructive manner (Tasca, 2021). 
Overall, member behaviour plays a significant role in shaping the culture and success of any group or organization. Member behaviour is therefore, the ability of someone who belongs to a certain group to conduct himself in a way that conforms to the rules and regulations in line with the goals of that specific group. Member behaviour mainly involves interaction, action and the general conduct of someone in that specific group, community or organization (Griffin et al., 2023). 

One key aspect of member behaviour is communication. The way members express themselves, share information, and interact with one another significantly impacts the group's cohesion and effectiveness. Effective communication fosters collaboration, understanding, and a sense of belonging among members. In contrast, poor communication can lead to misunderstandings, conflicts, and a breakdown of trust within the group (Tasca, 2021).
Collaboration is another crucial element of member behaviour, particularly in group settings like workplaces or project teams. Members who actively collaborate contribute their skills and expertise to achieve common goals. Collaboration involves effective teamwork, coordination, and a willingness to share responsibilities. On the other hand, members who exhibit individualistic behaviour may hinder group progress and create friction within the team (Tasca, 2021).
Leadership within a group also plays a vital role in shaping member behaviour. Leaders set the tone for the group, influencing the values and expectations that guide members' actions. Effective leaders inspire trust, promote a positive culture, and provide direction, while ineffective leadership can result in confusion, dissatisfaction, and a lack of motivation among members (Rostiawati & Akbar, 2019).
Norms and values within a group are important determinants of member behaviour. Norms are the unwritten rules that govern acceptable behaviour within a group, while values represent the shared principles and beliefs that members uphold. When members align their behaviour with group norms and values, it strengthens the group's identity and promotes a sense of unity. Deviation from these norms can lead to social sanctions or ostracism within the group (Brown & Pehrson, 2019).
In addition to face-to-face interactions, online communities have become significant spaces for member behaviour analysis. In virtual environments, members engage through digital platforms, contributing to discussions, sharing information, and forming connections. The dynamics of online member behaviour include factors such as digital communication styles, online etiquette, and the impact of anonymity on individual behaviour (Vohra & Bhardwaj, 2019).
In conclusion, member behaviour is a multifaceted concept that encompasses the actions, attitudes, and interactions of individuals within a group or community. It is shaped by a complex interplay of internal and external factors, including personality, communication, collaboration, leadership, norms, and values. Understanding and managing member behaviour is crucial for fostering a positive group culture, achieving common goals, and maintaining the overall health and effectiveness of the collective entity (Griffin et al., 2023).
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