INFORMATION GATHE RING.
--This refers to a systematic process of collecting,organizing and analyzing data ,facts
and knowledge from various sources to obtain insights ,generate knowledge and
support decision-makingdecision-making.

-It can take place in a number of contexts such as academic research
,journalism,market research ,intelligence gathering and every day life situations.

PROCESS OF GATHERING INFORMATION.

-Gathering accurate and relevant data is crucial for making informed decisions and
conducting thorough research.

-This process basically involves a series of steps to ensure collection of accurate and
relevant data.The process is as follows:

a)Defining your informational needs -this is just asking yourself what specific
information you require and why you need it.You define your informational needs
clearly .This will make one not to waste time on irrelevant data . Furthermore,it will
serve as a guide throughout the process.

b) Identifying credible sources. These sources include
books,websites,interviews,surveys anddatabases.It is important to note that the
relevance of each source such publication and reputation is taken into consideration.

¢) Coming up with a research plan- one should identify research techniques that he or
she will employ , set realistic goals and allocate necessary resources. This will help
one stay focused and ensure that he or she cover all aspects of his or her research.

d) Collecting data- This is jotting down the findings that you've got from your
research.One may get the findings from reading books,interviewing people,
observations,conducting experiments ,e.t.c.

e) Evaluating the quality of information- This is critically weighing the information in
regards to it's quality and relevance. Methodology used ,credibility and reputation of
the sources is taken into consideration.

f)Organizing and analyzing data - Once the facts have been found,they are arranged in
a structured manner to facilitate analysis.Then one creates a system that suits his or
her research objectives .



g) Drawing conclusions and making inferences- Once satisfied,conclusions are being
made by identifying any limitations,if present,one should acknowledge them in their
conclusion.

h) Communicating your findings- This is through choosing a suitable format such as
presentation or article writing,depending on your audience.One should ensure the
information is accessible and understandable to them.

TECHNIQUES OF INFORMATION GATHERING

-These are essential tools used to collect data for various purposes .

- They are made up of methods that enable individuals and organizations to
access,analyze and interpret information effectively.This is as follows:

a) Literature review- It involves rechecking and analyzing existing
research,publications and academic articles related to a specific topic.

b)Surveys and questionnaires- This is mostly used to gather information from a large
number of participants. This is structured questions left with gaps or spaces for the
interviewer to fill in while doing his or her research.

c) Interviews - It involves engaging an individual face-to-face or through social media
platforms by asking them questions on certain matters.Its advantage is that it enables
the interviewer to ask open-ended questions.

d)Observations - This technique includes directly observing and documenting events ,
behaviour or phenomenon in their natural settings.

e) Data mining and analysis -This is the process of extracting patterns,trends from
large datasets. With the rise in technology, data mining has become a vital or
important technique in various industries.



f) Focus groups - It involves bringing together a small group of people of similar
characteristics to discuss a specific topic.

g) Online research and social media analysis - This has become effective and valuable
since the rise in technology.It is done by monitoring online conversations ,analyzing
user-generated content and studying social media trends.

h) Case studies - It involves an in-depth analysis of a particular individual
,group,organization,or situation. It's useful in fields like business ,psychology and
social science.

I) Ethnographic research - This is immersing oneself in a specific cultural or social
settings to gain a deep understanding of the community or group under study.This
enables one to eat,dress and living like that specific group of people.

j)Document analysis - This is putting information gathered in writing materials such
as publications,official records,historical information,manuscripts e.t.c.

-Information gathering is important since it provides accurate data or facts and hence
it's reliability and durability.



